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Analysis of the Reality of Artificial Intelligence and its
Role in Enhancing Financial Inclusion in Zimbabwe
Using SWOT Analysis

Haidy Samy Mohamed Prof. Dr. Saly Fal
» Abstract

Artificial intelligence technologies are working tdevelop the
performance of the banking sector by enhancingsacte financial
and banking services. Zimbabwe is one of the fasieswing
economies in the world, as it has the second largdsrmal
economy in Africa. Zimbabwe has witnessed many reffan
developing the financial sector since 2012.

The research aims to analyze artificial intelliger@and its role in
enhancing financial inclusion in Zimbabwe. The SWa@ialysis
method was relied upon to analyze the internal renment by
reviewing the most strengths and weaknesses, dsawanalyzing
the external environment and reviewing the oppatiesr and
challenges to reach the most important resultschviare enhance
strengths and available opportunities to improve ttountry’s
competitive position with other countries, addregsiveaknesses
and challenges that hinder the country in achieut;igoals to reach
high-quality banking services that keep pace wittonemic
developments.

Keywords: Artificial Intelligence, Financial Inclusion, SWOT
Analysis, Zimbabwe
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1- Idem.
2- Bismark Mutizwa,"Climate Change &Human Security in Zimbabwe",
(Harare: JHASS, 2023), P53.
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need to change"(Harare: Liquid Intelligent Technologies, 2022).
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Academic Publishing, 2018), pp 18-27.
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