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The Development of Investments and Models of
Companies Operating in The Digital Transformation
Sector in Senegal since 2000

Mahmoud Mohamed Ibrahim Prof. Saly Fard

» Abstract

The development of investments in digital transfation has helped
create new non-traditional commercial activitiesl gobs, which has
contributed to the development of remote serviaad, easy access and
transportation to global markets in business segctavhich has
contributed to the emergence of new markets andropputies for
investors and businessmen. These developments &aveuraged
global technology companies. to invest and opendiras in Senegal.

This study aims to present the applications andjnaras of digital
transformation in the various economic sectors @negal and the
development of investments in digital infrastruetlsy studying the
development of fiber optics and the developmentixed and mobile
phones, the Internet and broadband, as well aemiag models of
some companies operating in the digital transfoilonasector and the
relevant economic sectors that Using digital tramehtion
technologies , The study found that there is ardityein the use of
digital transformation applications and programsvamious economic
sectors, such as digital identity applicationshe tivil status sector,
the (M-Tax) application for mobile phones, faciitey the submission
of returns and paying tax dues, digital applicatidor small farmers,
and supporting entrepreneurship. The study alsowetio the
development of Investments in the submarine fi@rcanetwork, the
development of fixed and mobile phones and therrete which
contributed to attracting foreign investments anevedoping the
economic activities of the information and commaitiens technology
sector and then establishing digital projects agntars, increasing the
market shares of mobile phone operators, and thergance of a
number of companies operating in the digital transftion sector
across sectors Economic.

Keywords: Investment, development, applications, companies
operating in the digital transformation sector, &gl
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claailly clagleall Linslsi€s cilasd ol ygdai : i) — allal) 5laill 3850 — 1
https://www.intracen.org/NTF4/IT-Senegal/ :hi )l e (2020« ,\S)) diSaal)
2 -World Bank Group Digital Economy For Africa (DE4A) Country

Diagnostic of- Senegal International Bank for Reconstruction and

Development World Bank report (Washington, DC,2019) p15
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1- Volker Triched, Jean-Michel Marchand Others A Country Private

Sector Diagnostic Creating Markets IN Senegal- Suaining growth in
an uncertain  environment’, WBG International  Finance
Corporation (IFC){Washington D.C:,2020) pp 3-4 atww.ifc.org

2- Gesellschaft for International Zusammenarbeiect& Brief Senegal:
Information and Communications Technologies Busines Scouts for

Development ,Digital in Senegal: key figures ,GIZ (Bonn

Germany,2021) p2
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1- Olivier Sagna: Senegal in the information age (1996-2006) African
Information Societies(Dakar, 2008) p23 ahitps://journals.openedition.org/ ,

published on line at: https://doi.org/10.4000/natc2058

2-World Bank Group:inclusive and trusted digital id can unlock
opportunities for the worlds- most vulnerable ,WBG (Washington,
2019)at:
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https://www.worldbank.org/en/news/immersive-stdf#9/08/14/inclusive-and-
trusted-digital-id-can-unlock-opportunities-for-t@rlds-most-vulnerable

1- World Bank GroupDigital Economy For Africa (DE4A...op.cit p88

2- IRIS Corporation Berhad ID for life ,id4africa(Dakar,2019) pp 213-214
at: https://www.id4africa.com/2019/almanac/IRIS-Corpmna. pdf
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1 - IRIS Corporation BerhadID for life ,id4africa(Dakar,2019p.cit p 214
2 - World Bank GroupDigital Economy For Africa (DE4A)p.cit pp 90-91
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1- Food and Agriculture Organization: Digital Services in Africa Mobile
Apps for- Local Content FAO(Roma,2020) pp2-3 at:
http://www.fao.org/in-action/africa-digital+séces-portfolio/en/
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1 - World Bank GroupDigital Economy for Africa (DE4A)...op.cit pp70-
71 atwww.cenfri.org
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3 - David L. Rogers The Digital Transformation Play Book Rethink
your business for the digital- age,Columbia University Press (New
York,2016) pp 3-4

1 - Priya Gajraj:Stories from the Field: Digital Transformation Key
Driver in Social- Reform and Growth, United Nations in Senegal
(Dakar,2019) pp3-4 at:

https://www.un.org/sustainabledevelopmengf2019/11/digital-transformation-senegal
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1- World Bank Group Digital Economy for Africa (DE4A)Country
Diagnostic of Senegal”, ..op.cit p8 at www.worldbank.org

2- Sector Brief Senegal: Information and Communicaidechnologies..
op, cit

3- World Bank Group Digital Economy for Africa (DE4A) Country

Diagnostic of Senegalgp.cit PP 39-40.
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David L. Rogers: The Digital Transformation Play Book
Rethink your business for the digital age, ColumbiaJniversity
Press (New York,2016)

. Henry LancasterSenegal Telecoms Market Report Telecoms

Mobile and Broadband - Statistics and Analyses (D&a22)

. Julien Clémencot The 10 investors at the forefront of the digital

transition. The- Africa Repor{Paris 2022

Kévin Poireault: Is Senegal the new EI Dorado for African
developers? The- Africa Report (Paris, 2022)

. Olivier Sagna: Senegal in the information age (1996-2006)

African Information Societies (Dakar, 2008)

Priya Gajraj:Stories from the Field: Digital Transformation
Key Driver in Social Reform and Growth, United Nations in
Senegal (Dakar,2019)

Priya Gajraj:tech helps boost access to health to leave poverty
behind , Better than cash alliance Senegal(Dakar, 2019)
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8. Tom Collins Senegal rides the Wave of tech succegfrican
business (Dakar,2021 )

9. Volker Triched, Jean-Michel Marchand Others:"A Country
Private Sector- Diagnostic Creating Markets IN Sengal-

Sustaining growth in an- uncertain environment, WBG
International Finance Corporation , IFC ,(Washindgib€:,2020)

B) Reports

1. African Banker:Senegal creates digital currency historyAfrican
Business Magazine(dakar,2017)pp

2. APIX Senegal: Development of telephone and internet
connections APIX : Sector Profile World Data .Info,
(Dakar,2021)

3. Food and Agriculture Organization: Digital Services in Africa
Mobile Apps for- Local Content FAO(Roma,2020)

4. Gesellschaft for International  Zusammenarbeit &@edBrief
Senegal: Information and Communications Technologies
Business Scouts for Developmenbigital in Senegal: key figures ,
GlZ (Bonn: Germany,2021)

5. IRIS Corporation BerhadlD for life ,id4africa(Dakar,2019)

6. United Nations Research Institute for Social Develept
UNRISD (Geneva , 2007)

7. World Bank Groupinclusive and trusted digital id can unlock
opportunities for the worlds- most vulnerable
,WBG(Washington,2019)

C) Internet Sources

- http://www.fao.org/in-action/africa-digital-serviegoortfolio/en/

- http://www.unrisd.org
https://www.un.org/sustainabledevelopment/blog/201&ligital-
transformation-senegal/

— https://african.business/2021/10/finance-serviegsgal-rides-the-
wave-of-tech-success

— https://africanbusinessmagazine.com/african-bas&eegal-
creates-digital-currency-history/\aaz

https://investinsenegal.com/en/secteursporteurséioe
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https://journals.openedition.org/,
https://doi.org/10.4000/netcom.2058

https://www.betterthancash.org/news/senegal-tepsHeoost-
access-to-health-to-leave-poverty-behind

https://www.budde.com.au/Research/Senegal-Teleddalsle-
and-Broadband-Statistics-and-Analyses

https://www.id4africa.com/2019/almanac/IRIS-Corpmatpdf

https://www.theafricareport.com/197262/tech-thekistors-at-
the-forefront-of-the-digital-transition/

https://www.theafricareport.com/197951/is-senepaktew-el-
dorado-for-african-developers/

https://www.un.org/sustainabledevelopment/blog/201&ligital-
transformation-senegal

https://www.worldbank.org/en/news/immersive-
story/2019/08/14/inclusive-and-trusted-digital-iaireunlock-
opportunities-for-the-worlds-most-vulnerable

https:www.ifc.org
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